Chapter One

Questions
1. Question: What words does the acronym HICAP stand for?
Answer:
2. Question: Which agency is not a HICAP partner agency? (Circle correct answer.)

A. Texas Department of Aging and Disability Services
B. Texas Department of State Health Services
C. Texas Department of Insurance

D. Texas Legal Services Center

3. Question: What do the letters CMS stand for?

Answer:

4. Question: What do the letters SHIP stand for?

Answer:

5. Question: How many Area Agencies on Aging are there in Texas?

Answer:
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6. Question: What do the letters HHSC stand for?

Answer:

7. Question:
What does CCAD stand for?

Answer:

8. Question:
What does SSI stand for?

Answer:

9. What does LHT stand for?

Answer:

10.  Which agency is a legal resource for the Texas HICAP Program? (Circle correct answer.)

A. HHSC B. TDI C. DADS D. TLSC

11. Question: Which HICAP partner maintains the certification records for Benefits
Counselors 1?

Answer:
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12. Question: Provisions relating to the Benefits Counseling program in Texas are found in?
(Circle correct answer.)

A. The Older Americans Act alone.
B. The federal Medicare law alone.
C. 40 TAC §83.3(c)(2) alone.

D. The Older Americans Act, the federal Medicare law, 40 TAC §83.3(c)(2), and the
Service Definitions for Area Agencies on Aging, Fiscal Year 2012.

13.  What agency administers the Medicare program at the federal level?

Answer:

14. Question: Which HICAP partner supports Benefits Counselors with insurance issues?

Answer:
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Answer Key to
Chapter One Questions

. Health Information, Counseling and Advocacy Program
. Texas Department of State Health Services

. Centers for Medicare and Medicaid Services

. State Health Insurance Assistance Program

28
Health and Human Services Commission

Community Care for Aged and Disabled

. Supplemental Security Income

Legal Hotline for Texans

.©® TLSC

. Texas Department of Insurance

Service Definitions for Area Agencies on Aging, Fiscal Year 2012.

CMS (Or: Centers for Medicare and Medicaid Services)

Texas Department of Insurance

Benefits Counseling Certification Program 4

.© The Older Americans Act, the federal Medicare law, 40 TAC §83.3(c)(2), and the

Chapter One 12/2011



