PROFI LE OF NEED

DESCRI PTI ONS OF CLI ENT NEED CATEGORI ES

The following is a list of descriptions of the itenms listed in the Profile of
Need. These are the needs that have been determ ned by the case manager and/or
benefits counsel or through the assessnent of the client’'s status.

Select all of the needs that describe the client’s status including those which
you will be able to address and for which you will refer the client to another
servi ce agency. Indicate those issues that you are unable to address or refer as
unnet needs for the client.

ADL/ | ADL | MPAI RVENT

Cooki ng/ Meal Prep. - can include nenu planning, preparing, cooking, and clean up
at conpl etion of tasks.

Shopping — going to the store and purchasing food and other itens needed by the
client. My include assistance in preparing a list.

Personal Care - hands-on assistance in activities such as eating, grooning,
bat hing, toileting, transferring, or anbul ating. Most often these are referred
to as personal care services.

Housecl eaning — assistance wth tasks such as vacuumi ng, nopping, sweeping,
washi ng di shes, cleaning bathroons, changing bed linens, and may include sone
| aundry chores.

Assistance wth Mdication - the purchase of prescriptions, noni t ori ng,
screening, or periodic followup to assure that nedications are being taken as
prescri bed.

Assi stance with communication — hearing inpairnment, speech inpairnment, |anguage
barriers or assistance with using the tel ephone.

OTHER | N- HOVE SUPPORT

Chores - performing non-routine household chores, such as heavy cleaning
(scrubbing floors, washing walls, washing outside wndows), noving heavy
furniture, yard and wal k mai nt enance, which an individual is unable to handl e on
his or her own.




Care Gver Relief/Respite — any support options provided on a short-term basis
for the purpose of relief to the primary caregiver in providing care to
frail/disable individuals.

Visitation — regular per sonal cont act provided to ol der persons for
compani onshi p.

Protective Supervision — standby assistance given to frail/disabled individuals
because they are potentially vulnerable to physical harm May include need for
el ectronic nonitoring services such as emergency response service.

TRANSPORTATI ON

Medi cal Transportation — needing rides to the doctor, pharmacy, dentist, or other
provi der of nedical services.

Ceneral Transportation — needing rides to all destinations

Escort — acconpanying and personally assisting an individual in obtaining goods
and servi ces.

NON- COVERED HEALTH SERVI CES

Dental Care — oral health which includes prevention, treatnent, and/or inproved
access to care. My include purchase of dentures.

Vision Care — eye health that includes prevention, treatnent, and/or inproved
access to care. My include the purchase of eyegl asses.

Hearing Care — screening and care for the prevention, treatnment, and/or inproved
access to hearing care services. My include the purchase of hearing aids.

Assi stive Devices — any of a broad category of health-related support services
and/ or equi prent such as wheelchairs, walkers, prostheses and other nedica
equi pment .

Housi ng

Landl ord/ Tenant — assistance with resolving issues and disputes between tenants
and landlords or nmanagers of rental property which could include information,
referral, and/or counseling.

Repai r/ Modi ficati on — assistance in the formof consultation, |abor, funding,
and/ or supplies for individuals who need to upgrade their homes to nake them
safe, accessible and energy efficient or maintain their property for health or
saf ety reasons.




Utilities — assistance in the formof consultation, information and referra
and/or funding for services related to water, gas, electric, or tel ephone.

Rent Subsidy — financial assistance for |owincone individuals and famlies
needi ng | ow rental housi ng.

Al ternative Housing — any other |iving arrangenent other than the client’s own
honme. Sonme exanpl es include: personal care hones, foster care, retirenent
apartnents, congregate living, assisted living, board and care hones, half-way
houses, energency shelters, or group hones.

Weat heri zati on — assistance with supplies and | abor needed to upgrade an
i ndi vidual’s honme for energy efficiency.

Property Tax — a sum | evied on persons by an authority for possession of land. A
client may need assistance with the paynent or counseling regardi ng exenptions of
a local property tax.

Housi ng Rel ocation — assisting an individual in obtaining a suitable housing
situation. Could include information, referral, assistance or funds.

NUTRI TI ON

Nouri shment — the need for food provided during a neal period, including special
diets such as diabetic, lowsalt, high protein, etc. Does not include the need
for meal preparation or shopping assistance and is not dependent on the client’s
kitchen facilities for preparing the neals.

Suppl enental Nutrition — food or beverage which is fortified with calories and
nutrients to nmeet the special dietary needs of participants with specific nedical
or nutritional needs.

Special Diet — special dietary needs which include cultural/religious preferences
such as Kosher neals, and therapeutic nedical diets such as neals that are
altered to neet the specific requirement of a diagnosed disease or netabolic
disorder, to correct nutritional deficiencies, and/or to support attainnent of
i deal body wei ght.

| NCOME MAI NTENANCE

Food Stanps — establishing eligibility or providing advocacy to |ow incone and
i ndi gent househol ds to obtain stanps, vouchers, or electronic benefits which can
be exchanged for food.

Social Security - establishing eligibility or providing advocacy for any of a
category of incone benefits adm nistered by the Social Adm nistration




Social Security Disability — establishing eligibility or providing advocacy for
cash benefits paynents nmade to disabled, insured workers, certain of their
dependents, their disabled wi dow(er)s, disabled divorced surviving spouses, and
di sabled adult children that are admnistered by the Social Security
Adm ni strati on.

Suppl enental Security Incone — establishing eligibility or providing advocacy for
a federalized programthat provides nonthly cash benefits to poor persons who are
aged, blind, ad disabled. Admnistered by the Social Security Adm nistration.

Ceneral Assistance — establishing eligibility or providing advocacy for cash or
vouchers provided to eligible individuals and famlies to neet prograntdefined
needs.

Veterans Benefits — establishing eligibility or providing advocacy for a wde
range of cash and non-cash services, admnistered through the Departnent of
Veteran’'s Affairs and available to fornmer menbers of the active mlitary, naval
or air services.

Railroad Retirement — establishing eligibility for providing advocacy for
benefits which provides paynents to a worker equivalent to normal Social Security
benefits, plus an additional pension based on actual railroad service.

QO her Inconme Benefits — establishing eligibility or providing advocacy for any
other benefits or income, or secondary income, provided on a regular basis to
provide for basic material needs.

VEDI CAL ENTI TLEMENTS

Medi car e - establishing eligibility or providing advocacy for an array of
prograns provided by Title XVI1I of the Social Security Act.

Medicaid — establishing eligibility or providing advocacy for an array of
progranms provided by Title XIX of the Social Security Act.

QWB/SLMB, O 1 & 2 — Qualified Medicare Beneficiary Program Specified Low
I ncone Medicare Beneficiary Program and Qualified Individual 1 & 2 — establishing
eligibility or providing advocacy for these special benefits which allows the
Medicaid Program to pay for the Part B premuns and/or deductibles and co-
payments, or premuns only under Medicare or a portion of the premum for |ow
i ncone ol der persons.

VA Medical — establishing eligibility or providing advocacy for hospital and
nursing facility benefits available to disabled veterans through the Departnent
of Veteran's Affairs.



Indigent Health — establishing eligibility or providing advocacy for a |[ocal
hospi tal /county-adm nistered benefit, which pays for certain nedical and
hospital, services for |owincone residents.

O her Medical Entitlenent — establishing eligibility or providing advocacy for
any other benefit or benefits which provide either partial or whole paynent for
medi cal and hospital services to qualifying recipients.

| NSURANCE

Medi care Suppl enent — establishing eligibility or providing advocacy for any of
10 standardi zed, private insurance policies designed to cover the gaps in
expenses not covered by Medicare.

Medi care + Choice/ Sel ect — Medicare managed care organizations and Medicare
Select — establishing eligibility or providing advocacy for services from a
provi der network of doctors and facilities who participate in a health care plan
that covers services ranging from preventive care to hospitalization and surgery.
Sonme plans contract with Medicare to provide conprehensive coverage to Medicare
recipients. “Select” is a special type of Medicare Supplenment which is typically
sold by a managed care organi zati on, but whose coverage is the same as a regular
Medi care Suppl enent al .

Long-Term Care Policy — establishing eligibility or providing advocacy for a
heal th insurance policy designed to cover the costs of long-termcare at hone, in
a medical facility or nursing home setting.

I ndividual Health Policy — establishing eligibility or providing advocacy for an
i ndi vidually purchased insurance policy, which covers certain nedical hospital
servi ces.

G oup Health Policy/ COBRA — establishing eligibility or providing advocacy for an
i nsurance policy, which covers certain nedical and hospital services and which is
avai |l abl e through an enpl oyer group plan, or other organizational plan. COBRA is
a federal law requiring enployers to extend the option to enployees who are
ending work to purchase health insurance under the enployer’s group plan at the
full premum and for a limted period of tinme past enploynent.

QO her Health Policy — establishing eligibility or providing advocacy for any
other type of insurance policy which covers certain nedical and hospital services
and which is not obtained through federal, state, or |ocal government prograns or
through private and group plans. OR, a special type of health insurance policy
usually purchased individually, which covers only a very limted scope of
speci al i zed nedi cal and hospital services.

Non-Health (life, auto, etc.) — establishing eligibility or providing advocacy
regarding insurance policies which provide conpensation for goods an services
ot her than health care, such as autonobiles, hone, fire, life, etc.



SURROGATE DECI SI ON MAKI NG

Advanced Directives — any of several legal actions, which can be taken by an
individual to direct, in advance of need, certain person to carry out certain
responsibilities in the event of his/her incapacitation or death. Exanpl es of

advance directive legal actions are: General Durable Power of Attorney, Special
Durabl e Power of Attorney, Durable Power of Attorney for Health Care, Directive
to Physician (Living WIIl), Designation of Guardian in Advance of Need and WIIs.

Money Managenent — paying bills, budgeting and managing the financial affairs of
i ndi vi dual s.

Guardi anship — as a last resort neasure, appointnent of a person as guardi an over
the affairs of another person, his estate, or both. A court nmay limt the power
of the guardian to only those things, which cannot be done by the person. A
guardi anship is indicated only in situations where a physician has diagnosed a
person as being nentally incapacitated or inconpetent.

QO her Probate Matters — any other court process that involves, which a person
dies, the establishnent of wvailidity regarding his wll and its contents,
relating to his estate, assets and heir-ship.

| NDI VI DUAL RI GHTS

Age Discrimnation — instances when an ol der person has been prevented or denied
access to goods, benefits, services, housing and enploynent because of his age.
Discrimnation in enmploynment is prohibited under the Age Discrimnation in
Enpl oynent Act.

Abuse — intervention in and reporting to the Texas Departnent of Protective and
Regul atory Services, the willful infliction of injury, unreasonable confinenent,
intinmdation, or cruel punishnent with resulting physical harm or pain or nenta
angui sh, or the wllful deprivation by a caregiver or one's self of goods or

servi ces which are necessary to avoid physical harm nental anguish or illness.
Negl ect — intervention in and reporting to the Texas Departnment of Protective and
Regul atory Services, the failure by a caregiver or one's self to provide the
goods or services which are necessary to avoid harm nental anguish or illness.
Exploitation — intervention in and reporting to the Texas Departnent of
Protective and Regul atory Services, the illegal and inproper act or process of an

a caregiver, relative, conpany or agency using the resources of an elderly or
di sabl ed person for nonetary or personal benefit, profit or gain.



CONSUMER | SSUES

Bankruptcy — a petition filed for the liquidation or reorganization of assets in
order to provide imediate relief to individuals facing foreclosure or
repossessi on of property.

Col l ections — actions taken by conpanies, agencies, or providers of services
which attenpt to obtain paynment from persons who are in arrears with credit
paynments. May often involve the agency naking threat of dire consequences (such
as lawsuit) if paynent is not made.

Fi nanci al Counseling — advice, or counseling on a course of conduct provided to
individuals regarding the paying of bills, budgeting or managing of personal
financial affairs.

Unfair Sales/Fraud — the incidence of knowingly selling a person goods, services,
or insurance which: do not actually provide the goods or services originally
indicated to the buyer; do not suit the buyer’s needs; exploits the person’s
mental , enotional or physical vulnerability; or, which are defective.

| NSTI TUTI ONAL CARE

Acute Care — inpatient and outpatient nedical services which provide for the
tenmporary care and treatnent of individuals with physical illness or injury.

Nursing Facility Care — inpatient nursing and personal care given over an
extended period to individuals who require conval escence care at a level |ess
than that provided in an acute facility, to individuals with chronic ill nesses,
or those who are aged and have disabilities.

Mental Health Facility — facilities where services are provided to individuals
who have nental illnesses or severe enotional and social disabilities and require
ext ensi ve support and treatnent.
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